
 
 

AutoCAD $500 New Seat Rebate Promotion 
Terms and Conditions 

The AutoCAD® $500 New Seat Rebate Promotion is valid only with purchases of qualifying new commercial 
licenses of AutoCAD 2010 software.  Upgrades, crossgrades, Legacy, competitive trade-ups, educational, and 
government purchases do not qualify. 

Eligible participants may apply for a rebate of up to US$500 for each new license* of AutoCAD 2010 software.  

NOTE:  Rebate limited to a maximum of five licenses total per invoice address. 

TO PARTICIPATE, You must adhere to all the Terms and Conditions herein: 

1. Order and receive your eligible products between November 2, 2009 and January 15, 2010 (dates 
inclusive). 

2. Go to autodesk.com/autocadrebate, complete the online pre-qualification form with your product 
purchase information including the Autodesk part number of the product licenses, price and quantity of 
licenses purchased.  Mail the resulting email confirmation* along with all the Required Documents 
and Information (see below) postmarked within 30 days of the date of your qualifying purchase 
invoice. 

*Only the corporate or individual end-user of the qualifying product(s) may participate and apply for 
the rebate.  Autodesk channel partners, resellers, distributors and purchasing agents may not submit 
claims on behalf of the end user customer. 

REQUIRED DOCUMENTS AND INFORMATION: 

Along with your bar-coded submission form, you must include a clear, legible copy of your original invoice or 
sales receipt dated from November 2, 2009 through January 15, 2010 (dates are inclusive), including a 
description of the product licenses purchased, Autodesk part number of the product licenses purchased, 
quantity of licenses purchased, price, and the reseller name.  Handwritten part numbers are acceptable.  
Incomplete or missing information will cause the submission to be disqualified.  Purchase orders will not be 
accepted as proof of license purchase except in cases of third party financing where an invoice is provided by 
the financing company and references the corporate or individual end-user.  

OTHER OFFERS 

The AutoCAD $500 New Seat Rebate Promotion is not valid with, and cannot be combined with any other 
Autodesk offer, special pricing or other offers unless otherwise specified herein. 

ELIGIBLE PARTICIPANTS 
This promotion is valid in the 50 United States and Canada only; void where prohibited or restricted by law. 
Only Commercial customers, including Strategic Accounts may participate. U.S. Government 
(Federal/State/Local) accounts, Canadian Government accounts, and Education and Legacy customers are 
not eligible to participate in this promotion.  Only the actual corporate or individual end user of the qualifying 
product license may participate and make a submission for the rebate.  Autodesk channel partners, resellers, 
distributors and purchasing agents may not participate in this promotion. Upgrades, crossgrades, Legacy, 
competitive trade-ups, migrations, educational license and, education-to-commercial transfers do not qualify. 
This promotion is not valid for product licenses purchased through the Autodesk Employee Purchase 
Program.  If you are an individual, you must be a legal U.S. or Canadian resident, 18 years of age or older to 
participate. 

ANY CLAIMS POSTMARKED MORE THAN 30 CALENDAR DAYS FOLLOWING THE INVOICE DATE OF 
THE QUALIFYING PRODUCT PURCHASE WILL BE INELIGIBLE.  DUPLICATE SUBMISSIONS WILL 
RENDER ALL SUBMISSIONS INELIGIBLE.  STRICT AUDITING WILL OCCUR; INCOMPLETE 
SUBMISSIONS WILL BE DENIED AND ONLY SUBMISSION CORRECTIONS WITHIN THE QUALIFYING 
SUBMISSION PERIOD WILL BE RECONSIDERED.  BY SUBMITTING YOUR REBATE CLAIM YOU AGREE 



TO BE BOUND BY ALL THE TERMS AND CONDITIONS HEREIN.  PLEASE ALLOW A MINIMUM OF 
EIGHT (8) WEEKS FOR PROCESSING OF YOUR REBATE CLAIM UPON ACCEPTANCE OF 
QUALIFICATION OF PROGRAM. 

DISCLAIMERS, NOTICES, MISCELLANEOUS 
Please keep copies of all materials for your records including proof of mailing. A traceable mailing 
method is highly recommended.  Eligible product licenses may not be returned for refund once the 
promotional offer form has been submitted. Autodesk is not responsible for lost, late, or misdirected deliveries 
or mail.  Delays in the delivery of eligible products by a reseller, regardless of circumstance, will render the 
customer ineligible pursuant to this program and Autodesk shall not be liable for any such delay or error on 
the part of the reseller. Without exception, after February 15, 2010, under no circumstance will rebate 
eligibility be considered, regardless of circumstance, even if the submission would have otherwise qualified.  
Materials received become the property of Autodesk and will not be returned. This promotion is not 
transferable or applicable toward future purchases.  Multiple entries for the same license will be disqualified.  

AUTODESK RESERVES THE RIGHT TO CANCEL, SUSPEND OR MODIFY PART OR THIS ENTIRE 
PROMOTION AT ANY TIME WITHOUT NOTICE, FOR ANY REASON IN ITS SOLE DISCRETION. 

Autodesk and AutoCAD are registered trademarks or trademarks of Autodesk, Inc., in the USA and/or other countries.  All other brand 
names, product names, or trademarks belong to their respective holders. Autodesk reserves the right to alter product offerings and 
specifications at any time without notice, and is not responsible for typographical or graphical errors that may appear in this document.  
© 2009 Autodesk, Inc. All rights reserved. 
 


